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Paper - DSC  (Management Accounting) 
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Note:  Attempt all questions. Scheme of questions and marks are indicated 
against the questions.

Section-A 

      (01 x 08 = 08) 
 Objective type questions Attempt any 08 questions out of 
 12 given below.  
 i.  ᮧबंधन लेखाकंन म᭎ुय ᱨप स ेᳰकससे संबंिधत ह?ै 
  Management accounting is mainly concerned with: 
 (A) बाहरी ᳯरपो᳻टग External reporting 
 (B) आंतᳯरक िनणᭅय-िनमाᭅण  Internal decision-making 
 (C) सरकारी िनयम  Government rules 
 (D) ऑिडट Auditing 
ii.  बजट बनान ेका मु᭎य उ᳎े᭫य ह—ै  
 The main purpose of budgeting is: 
 (A) लेन-दने दजᭅ करना  Recording transactions 
 (B) भिव᭬य कᳱ योजना बनाना  Future planning 
 (C) कर िनधाᭅरण  Tax assessment 
 (D) ऑिडट करना  Auditing 
iii.  ᮩेक-ईवन ᳲबद ुवह ᳲबद ुह ैजहा ँ 
  Break-even point is the point where: 
 (A) लाभ अिधकतम होता ह ै Profit is maximum 
 (B) लाभ शू᭠य होता ह ै  Profit is zero 
 (C) हािन श᭠ूय होती ह ैLoss is zero 

 
 
 

//02// 
 (D) लागत श᭠ूय होती ह ैCost is zero  
iv.  नकदी के आगमन और िनगᭅमन को ᮧदᳶशत करन ेवाला िववरण ᭍या 
 कहलाता ह?ै 
  A statement showing inflow and outflow of cash is called: 
 (A) नकदी ᮧवाह िववरण Cash flow statement 
 (B) बैलᱶस शीट Balance sheet (C) लागत पᮢक Cost sheet 
 (D) फंड ᭢लो िववरण   Fund flow statement 
 

v.  िवचलन = मानक लागत – .......... लागत। Variance = Standard cost – 
 ......cost. 
 (A) सामा᭠य Normal (B) असामा᭠य Abnormal 
 (C) वा᭭तिवक Actual (D) अनमुािनत Estimated 
vi.   Ratio Analysis helps in comparison between two firms. (TRUE / FALSE) 

     vuqikr fo'ys"k.k दो फमᲄ कᳱ तलुना करन ेमᱶ मदद करता ह।ै (स᭜य / अस᭜य) 
vii .  Flexible budget changes with changes in activity level. (TRUE / FALSE) 

       yksp'khy बजट गितिविध ᭭तर के साथ बदलता ह।ै   (स᭜य / अस᭜य) 
 viii.   Cash Flow Statement and Funds Flow Statement are the  same.  
       (TRUE / FALSE) 
      jksdM+ izokg ᭭टेटमᱶट और फंड ᭢लो ᭭टेटमᱶट समान होत ेह।ᱹ (स᭜य / अस᭜य 
 ix.   Management Accounting is compulsory under law. (TRUE / FALSE) 
      izca/k ys[kkadu कानूनन अिनवायᭅ ह।ै     (स᭜य / अस᭜य 
x.   Break-even point is the point where total cost equals total 
 revenue.      (TRUE / FALSE) 
       ᮩेक-ईवन पॉइंट वह ᳲबद ुह ैजहा ँकुल लागत = कुल राज᭭व होता ह।ै 
xi.   Standard cost is a ____ cost. 
      izeki ykxr एक ____ लागत ह।ै 
 xii.   Variance = Standard cost – ____ cost 
        fopj.k izeki ykxr ................  ykxr 

Section-B 

Very  Short answer type questions (word limit – 70-100 
 words)  Attempt any three questions out of five given below.  
       (4 x 3 = 12) 

 
 



 

//03// 
  (i)   िनणᭅयन  को पᳯरभािषत कᳱिजय े! 
         Define “Decision Making” 
 (ii)  कायᭅशील पूंजी ᭍या ह?ै 
        Define “Working Capital”. 
 (iii)   पᳯरवतᱮ/लचीला बजट ᭍या ह?ै 
        What is Flexible Budget? 
 (iv)   ᮰म लागत fopj.k ᭍या ह?ै 
         What is Labour Cost Variance? 
 (v)   ᮧबंधन लेखाकंन के उपकरण ᭍या होत ेह?ᱹ 
         What is meant by “Tools of Management Accounting”? 

Section-C 

य 
 Short answer type questions (word limit – 200-250 words)  Attempt any 
 Three questions out of Five given below.     (7 x 3 = 21) 

(i)   ᮧबंधन लेखाकंन ᭍या ह?ै इसका मह᭜व िलिखए? 
             What is Management Accounting? State its importance. 
      (ii)   नकद ᮧवाह िववरण ᭍या ह?ै इसके उ᳎े᭫य िलिखए? 
              What is Cash Flow Statement? State its objectives. 
     (iii)    बजट िनयंᮢण ᭍या ह?ै इसकᳱ िवशेषताए ँिलिखए। 
              What is Budgetary Control? Explain its features. 
     (iv)    ᭜वᳯरत अनपुात (Quick Ratio) ᭄ात कᳱिजए। Compute the         
 Quick Ratio.:- 
             चाल ूसंपिᱫयाँ = ₹ 3,00,000 Current Assets = ₹ 3,00,000 
             भंडार = ₹ 80,000 Inventory = ₹ 80,000 
             चाल ूदयेताएँ = ₹ 1,50,000 Current Liabilities = ₹ 1,50,000 
       (v)  मानक लागत और अनुमािनत लागत मᱶ अंतर िलिखए। 
              Difference between Standard Cost and Estimated Cost. 

         
Section-D 

य 

 Long answer type questions (word limit – 500-600 words) Attempt  any 
 three questions out of five given below.     (13 x 3 = 39) 
 

 

//04// 
 (i)   आधिुनक ᳞ावसाियक सगंठनᲂ मᱶ ᮧबंधन लेखाकंन का मह᭜व         

      समझाइए। 
        Explain the significance of Management Accounting in  

       modern business organisations. 
(ii)   िवचरण स ेआप ᭍या समझत ेह ᱹ? उनके िविभ᳖ ᮧकारᲂ का वणᭅन  

     कᳱिजए ।  
      what do you understand by variance? Explain their         

     different types. 
 (iii) mRRkjnkf;Ro ys[kkadu dh ifjHkk"kk nhft,A blds ykxw djus ds fy, dkSu 

     ls dne mBk, tkrs gSa ? 
       Define Responsibility Accounting. What are the steps taken to 

       Implement it? 
 (iv)   श᭠ूय आधार बजटन स े᭍या आशय ह ै? इसके लाभ एव ंसीमाᲐ           

         का वणᭅन कᳱिजए? 
          What is meant by Zero base Budgeting ? Discuss its  

        advantages and limitations. 
           (v)   10]000 ia[kksa ds fuekZ.k ds fy, ctV O;; fuEuor gS 
        For Production of 10,000 fans the following are budgeted    
        expenses. 
 izR;{k lkexzh ¼Direct Materials½   &  ₹ Per fan 
 izR;{k Je ¼Direct Labour½   &  60 
 ifjorZu'khy mifjO;; ¼Variable Overheads½ &  30 
 fLFkj mifjO;; ¼Fixed Overheads½ ₹ 1,50,000 &  25 
 izR;{k ifjorZu'khy O;; ¼Direct variable expenses½  &  15 
 foØ; O;; ¼Selling expenses½ 10% fixed     &  5 
 iz'kklfud O;; ¼lHkh mRiknu Lrjksa ij 50]000₹½  &  15 

 [Administration Expenses(₹ 50,000) rigid at all levels of production]
           & 5 
 forj.k O;; ¼Distribution Expenses½ 20% fixed     &  5 
               ₹ 160 
 lhekUr vkSj lEiw.kZ ykxr dks iF̀kd~ izdV djrs gq, 60]000] 7]000 
 vkSj 8]000 ia[kksa ds fuekZ.k ds fy, ctV rS;kj dhft,A  
 Prepare a budget for the production of 6,000, 7,000 and 8,000 fans 
 showing distinctly marginal cost and total cost.      
               --00-- 
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uksV % lHkh iz’u gy djuk vfuok;Z gSA iz’u ds le{k vad ,oa 'kCn lhek fufnZ"V gSA  

Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 
01- oLrqfu"B iz’u&fn;s x;s 10 iz’uksa esa ls fdUgha 08 iz’uksa ds mÙkj nhft,A  

 Objective type questions Attempt any 08 questions out of 10 given below.  

        (1 x 08 = 08) 

(i)                                 ________           

 ¼v½             ¼c½         

 ¼l½            ¼n½        

 In Visual Basic the default data type is________ 

(a) Boolean    (b) Variant 

(c) String   (d) Integer  

(ii) ______                                                  

 ¼v½             ¼c½             

 ¼l½               ¼n½                     

 ______ displays the list of projects contained in current solution. 

(a) List Window  (b) Project Window 

(c) Catalogue Window (d) Solution Explorer Window 

(iii) Visual Basic                                                       

       ? 

 ¼v½ Declare   ¼c½ Dim 

¼l½ Define   ¼n½ Set  

 Which keyword is used to declare a variable in Visual Basic? 

(a) Declare   (b) Dim 

(c) Define   (d) Set 

(iv)                             - 

 ¼v½ .fru    ¼c½ .frb  

 ¼l½ .frm   ¼n½ .fra  

      The form module has file extension- 

(a) .fru    (b).frb 

(02) 

(c) .frm   (d) .fra 

(v) _______                                             

 ¼v½            ¼c½             

 ¼l½       ¼n½            

 _______ Array can be resized at any time. 

(a) Dynamic   (b) Multidimensional 

(c) Fixed   (d) Control array 

(vi)                                                   ______           

                   ,                                         

 ______ Control is used to display a group of options from which the   

user can select only one in Visual Basic. 

(vii)                                                             

_______      

File extension used for Visual Basic project is_______.  

(viii) GUI         _______     

GUI stands for_______. 

(ix)                                          -    

 Visual Basic is a procedural programming language. (True/False) 

(x) DAO                           -     

 DAO stands for Data Access Object.    (True/False) 

Section-B 
 

02- vfry?kq mÙkjh; iz’u ¼’kCn lhek 70-100 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj 

 nhft,A  

  Very Short answer type questions (word limit: 70-100 words) Attempt any 

 Three questions out of Five given below.           (04 x 03= 12) 

(i)                              आ             ?   

 What do you mean by Event Driven programming language? 

(ii)                      
Define Array. 

(iii)  VB               औ                        ? 

What Shape control and Line control does in VB?  

(iv)                        | 

Write the use of Combo Box. 

(v) आ          ? 

What is RDO? 



(03) 

 

Section-C 
    

03- y?kq mRRkjh; iz’u ¼’kCn lhek 200-250 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj 

 nhft,A  

 Short answer type questions (word limit: 200-250 words) Attempt any Three 

 questions out of Five given below.       (07 x 03= 21) 

(i)                                       -        ,     ,       , 

      औ           

What do you mean by the following terms in Visual Basic- variables, 

Public, Private, Static and Constants. 

(ii)                          औ                 If                  

                   

How If statements are used with Option buttons and Check boxes in 

Visual Basic. 

(iii)      औ    -                        

Differentiate between function and sub-routine. 

(iv) VB                            ,     औ                              

      औ                               

Write a program in VB to calculate simple & compound interest 

taking principal, rate and time as inputs. 

(v) ADO                       

Explain the concept of ADO. 

Section-D 
 

 

04- nh?kksZÙkjh; iz’u ¼’kCn lhek 500-600 'kCn½ fn;s x;s ik¡p iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

 Long answer type questions (word limit: 500-600 words) Attempt any three 

 questions out of five given below.    (13 x 03 = 39)  

(i)                                                                 

Define Visual Basic. Mention its various features. 

(ii)                 : ¼v½ VB        

    ¼c½            आ                  

Write notes on:  a) Loops in VB 

     b) Passing Argument by Value  

(iii)                    -           VB                              

 

(04) 

Describe the functions of different types of VB controls with 

examples. 

(iv)                 औ                                    

Write detail note on Data Environment and Data Report. 

(v)                       ?            औ                                     

What is Data Form Wizard? Explain Single Form & Grid Form 

Wizard.  

---00--- 
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Note :   Attempt all  questions. Scheme of questions and marks are 
indicated against the questions.    

 (Section – A) 
01- oLrqfu"B iz’u & fn;s x;s 12 iz’uksa esa ls fdUgha 08 iz’uksa ds mÙkj 

nhft;sA            (1 X08=08) 
 Objective Type Question – Attempt any 08 questions out of 12 

given below. 
 i iWwth cktkj ds midj.kksa dh ifjiDo vof/k ---------- gksrh gSA  
  v-  346 fnu  c-  91 fnu 
  l-  10 o"kZ   n- dksbZ lhek ugh  
   The maturity period of Capital Market Instruments is …… 

  a.  346 Days   b.     91 Days  
  c.         10 Years  d.      No Limit   

ii  Hkkjr esa eqnzk cktkj dk fu;eu dkSu djrk gS &   
  v-  SEBI   c-  RBI  
  l-  LVkWd czksdj  n- LVkWd ,Dlpsat  
         Who regulate money market in India - 

  a.  SEBI    b.     RBI  
  c.         Stock Broker  d.      Stock Exchange 
 iii  dkSu eqnzk cktkj dk vax ugh gS &   

  v-  ekWx eqnzk  c-  lerk va’k  
 l-  tek izek.k i=  n- okf.kfT;d i=  
        Which is not the constituent of money market - 

  a.  Call Money   b.    Equity Shares 
  c.         Certificate of Deposit  d.    Commercial Papers 

     iv cqy og O;fDr gS tks LVkWd ,Dlpsat esa &   
  v-  Hkfo"; esa dherksa esa o`f) dh dkeuk djrk gS 
  c-  Hkfo"; esa dherksa esa deh dh dkeuk djrk gS  

 l-  Hkfo"; esa izfrHkwfr;ksa dks de dher ij cspus dh 
        bPNk j[krk gSS 
  n- u;s va’kksa@_.ki=ksa ds fy;s vkosnu djrk gS  
           A Bull on Stock Exchange is a person who - 

  a.  Expects rise in price in future   
b.     Expects decline in price in future    
c.         Desire to sell securities at lower price in future 

 d.      Applies for new Shares/Debentures 
v     fuEu esa dkSu&lk LVkWd ,Dlpsat dk fu;ed dkuwu ugh gS  
  v-  daiuh vf/kfu;e c- lsch vf/kfu;e  
  l-  vkS|ksfxd fookn vf/kfu;e 
  n- izfrHkwfr vuqca/k ¼fu;eu½ vf/kfu;e  
         Which is not the regulatory law of Stock Exchange - 

  a.  Companies Act b.   SEBI Act  
  c.         Industrial Dispute Act    
  d.   Securities Contract (Regulation) Act 

vi   Hkkjr esa epsZUV cSad ds :i esa fdldk iath;u gks ldrk gS  
  v-  CkkWMh dkWjiksjsV  c-  ,dy LokfeRo 

  l-  QeZ   n- la;qDr fgUnw ifjokj          
Who can be registered as merchant bank in India - 

  a.  Body Corporate  b.    Sole Proprietor 
  c.        Firm   d.     Joint Hindu Family 

vii fuEu esa ls dkSu&lk lgdkjh cSad f=Lrjh; lajpuk esa 'kkfey   
ugh gS &   

  v-  jkT; lgdkjh cSad c-  dsUnzh; lgdkjh cSad 
  l-  lgdkjh lk[k lfefr;kW n- {ks=h; xzkeh.k cSad    
 Out of the following which cooperative bank is not 
 included in three tier structure  

  a.  State Cooperative Bank  
   b.     Central Cooperative Bank  
  c.         Cooperative Credit Society  
  d.      Regional Rural Bank 

viii  lsch dk iz/kku dk;kZy; ----------------- esa fLFkr gSA                                  
  SEBI’s headquarter is located in ………….. 
ix    ljdkjh izfrHkwfr;kW ---------------- Hkh dgykrh gSaA     
           Government Securities are also known as ………    



x    izfrHkwfr;ksa dk igyh ckj b’;w IPO dgykrk gSA ¼lR; @ vlR;½           
            First time issue of securities is known as IPO.    (True / False) 

 xi   C;kt nj dk fu;eu SEBI }kjk fd;k tkrk gSA ¼lR; @ vlR;½                   
        Interest rate is regulated by SEBI.                        (True / False)  
xii  lgk;d cktkj ,d ,slk cktkj gSa tgkW ij uo fuxZeu dk        

 O;ogkj fd;k tkrk gSA             ¼lR;@ vlR;½
   Secondary market is a place where New Issue is deal With.    

             (True / False)  
 (Section – B) 

Very Short Answer Type Questions (Word Limit 70 - 100 
words) - Attempt any three questions out of five given below. 

    (4X3=12)  

i  iWwth cktkj ds dksbZ nks egRo crkb;sA 
  State any two points about importance of capital  

  market. 
ii  laaxfBr iWwth cktkj ls D;k vk’k; gS\ 
  What is meant by organized capital market? 
iii  vigkj x`g D;k gSaS\ 
  What are discount houses? 
iv      miHkksDrk laj{k.k dks"k ls vki D;k le>rs gS\  
   What do you mean by Customer Protection Fund? 
v  okf.kfT;d cSad fdl izdkj iWwth izkIr djrs gS\  
    How commercial banks get capital?  

 (Section – C) 
03- y?kq mÙkjh; iz’u ¼’kCn lhek 200 & 250 'kCn½ & fn;s x;s ikWp iz’uksa 

esa ls fdUgha rhu iz’uksa ds mÙkj nhft;sA  
 Short Answer Type Questions (Word Limit 200 - 250 words)    -  

Attempt any three questions out of five given below. (7X3=21) 

i  ekWx eqnzk cktkj dh fo’ks"krkvksa ij ppkZ dhft;sA 
  Discuss the characteristics of call money market.  
ii  okf.kfT;d izi= ,oa tek izek.ki= eas D;k varj gS\   
  What is difference between commercial papers and  

  certificate of deposit?  

iii daifu;ksa ds fy;s lerk va’k dh D;k gkfu;kW gSa\ 
  What are the disadvantages of equity shares to  

  companies? 
iv fdlh daiuh }kjk Lda/k foi.kh ds izkf/kdkfj;ksa dks lwph;u ds 

fy;s vkosnu djrs le; dkSuls nLrkost layXu djus gksrs 
gSa\  

 What documents have to be attached to application 
being made to the authorities of stock exchange by a 
company for listing? 

v  izkFkfed lgdkjh lfefr;ksa dh fo’ks"krk,W fyf[k;sA  
  Write down the features of Primary Cooperative  

  Societies.  
 (Section – D) 

04- nh?kZ mÙkjh; iz’u ¼’kCn lhek 500 & 600 'kCn½ & fn;s x;s ikWp 
iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft;sA                                                          
Long Answer Type Questions (Word Limit 500 - 600 words) - 
Attempt any three questions out of five given below. (13 X3=39) 

i    Hkkjrh; foÙkh; iz.kkyh ij ,d uksV fyf[k;sA  
      Write a note on Indian Financial System. 

 ii eqnzk cktkj dh ifjHkk"kk nhft;s vkSj blds fofHkUu ?kVdksa dks 
   le>kb;sA  
          Define Money Market and explain its different        
      components. 

iii    {ks=h; xzkeh.k cSad ds dk;ksZ dk o.kZu dhft;sA 
               Describe the function of Regional Rural Bank. 

 iv   Lda/k foi.kh dh foÙkh; lsokvksa dh O;k[;k dhft;sA  
 Discuss the financial services of Stock Exchange.  

   v   fuos’kd f’kdk;r fuokj.k ds laca/k esa daiuh ykW cksMZ dh     
   Hkwfedk dks le>kb;sA 

       Explain the role of Company Law Board with regards to      
      Investor redressal of grievance.  

--00-- 
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नोट- सभी Ĥư हल करना अिनवाय[ है| Ĥư के सम¢ अंक एव ंशÞद सीमा िनǑद[ƴ हɇ | 
Note: Attempt all questions. Scheme of questions and marks are 
indicated against the questions. 

खÖड-अ/Section-A 

01 -  वèतुिनƵ Ĥư - Ǒदए गए 10 Ĥưɉ मɅ से ǑकÛहȣ 08 Ĥưɉ के उƣर दȣǔजए | 

       Objective Type Questions – Attempt any 08 questions out of 10 
 given below.      (1X8=08) 

(i) िनàन मɅ से कौन-सा औƭोिगक संबंध का घटक नहȣं है?  

Which of the following is not a component of industrial relations? 

(a) Įिमक संघ / Trade union 

(b) Ĥबधंन / Management 

(c) सरकार / Government 

(d) शेयर बाज़ार / Stock market 

(ii) Trade Unions Act  भारत मɅ कब लागू Ǒकया गया था? 

   When was the Trade Unions Act implemented in India? 
(a) 1919 
(b) 1926 
(c) 1935 
(d) 1947 

 (iii)  भारत मɅ औƭोिगक ǒववादɉ के समाधान के िलए कौन-सा अिधिनयम लागू है? 
         Which act is applicable for resolution of industrial disputes in    
    India? 

(a) फैÈĚȣ अिधिनयम 1948 / Factories Act 1948 

(b) औƭोिगक ǒववाद अिधिनयम 1947 /Industrial Disputes Act 

1947 

(c) Įम कानून 1950 /Labour Laws 1950 

 
 
 

//02// 

(d) कम[चारȣ राÏय बीमा अिधिनयम 1948   

Employees State Insurance Act 1948 

(iv)  सामǑूहक सौदेबाजी के दौरान उ×पÛन सहमित के बाद जो दèतावेज 

 तयैार होता है, कहलाता है  

    The document that results from consensus reached during 
 collective bargaining is   called 

(a) समझौता /Agreement 

(b) सहमित पğ /Consent Letter 

(c) Ûयाय पğ /Judgment Letter 

(d) Ûयाय फैसला Judgment 

(v)  औƭोिगक संघष[ से सबसे अिधक लाभ पहंुचता है- 

  Industrial conflict benefits the most- 

(a) समुदाय के / To Community 

(b) Įिमक एव ंĮम संघ के / To Workers and trade unions 

(c) िनयोƠा के / To Employers 

(d) सरकार के / To The Government 

(vi)  भारत मɅ िनजीकरण कȧ ĤǑĐया ----------- ¢ेğ मɅ सबसे पहले शǾु हुई?  

     The process of privatization in India started first in the ---------sector? 

(vii)  भारतीय अथ[åयवèथा को -----------योजना के अÛतग[त खुला बाजार िमला| 
     Indian economy got open market under the ----------- plan.   

(viii)  Įम संगठनɉ को कानूनी माÛयता --------- Ĥदान करता है| 

          ----------Provides legal recognition to labour organisations. 

 (ix)  Ěेड यिूनयन के पदािधकारȣ मजदरू Ĥितिनिध होते हɇ| (स×य/अस×य) 

     Trade union officials are workers' representatives. (True/False) 

(x)  सरकारȣ कंपिनयɉ का िनजी ¢ेğ मɅ èथानांतरण हȣ भारत मɅ िनजीकरण का 
 अथ[ है|       (स×य/अस×य)  

Privatization in India means transfer of government companies to the 
private sector .     (True/False) 

 
 
 
 



//03// 

खÖड-ब/ Section-B 

02 .     अित लघ ुउƣरȣय Ĥư-(शÞद सीमा 70 से 100 शÞद )Ǒदए गए पाचं Ĥưɉ मɅ से 

 ǑकÛहȣ ंतीन Ĥưɉ के उƣर दȣǔजए|      (4X3=12) 

 Very short answer type questions - (word limit 70 to 100    words) 
 Attempt any three questions out of Five given below. 

(i) औƭोिगक संबंध से आप Èया समझते हɇ? 

What do you understand by industrial relations? 

(ii) Įम संघ के Ĥजातğं का Èया अथ[ है?  

What is meant by trade union democracy? 

(iii) औƭोिगक संघष[ के प¢ कौन-कौन हɇ? 

Who are the parties to the industrial conflict? 

(iv) dk;Zdkjh thou dh गुणवƣा के सूचक D;k हैa ? 

 What are the indicators of quality of work life? 

(v) संघष[ Ǒकसे कहते हɇ? 

What is called conflict? 

खÖड-स/ Section-C 

03-    लघ ुउƣरȣय Ĥư-(शÞद सीमा 200 से 250 शÞद)Ǒदए गए पाचं Ĥưɉ मɅ से 

 ǑकÛहȣ ं तीन Ĥưɉ के उƣर दȣǔजए|     (7X3=21) 

 Short answer type questions - (word limit 200 to 250 words) 
 Attempt any three questions out of Five given below.  

(i) उƭोग के भीतर अÍछे औƭोिगक संबंध èथाǒपत करने वाले Ǒकसी 
चार  घटकɉ कȧ åयाÉया करɅ | 
Explain any four factors that go into establishing good 
industrial relations within an industry. 

(ii) Įम संघ कȧ संरचना से आप Èया समझते हɇ? 

What do you understand by the structure of a trade union? 

(iii) Ĥबधं मɅ Įिमकɉ कȧ भागीदारȣ से आप Èया समझते हɇ? 

What do you understand by workers' participation in 
management? 

(iv) भारत मɅ सामूǑहक सौदेबाजी के धीमी ǒवकास के Èया कारण हɇ ?  

What are the reasons for the slow growth of collective 
bargaining in India? 
 

//04// 

(v) सामǑूहक सौदेबाजी सामाǔजक पǐरवत[न कȧ ĤǑĐया Èयɉ है? 

समझाइए|  

Explain why collective bargaining is a process of social 
change. 

खÖड-द/ Section-D 

04-     दȣघ[ उƣरȣय Ĥư-(शÞद सीमा 500 से 600 शÞद)Ǒदए गए पाचं 

      Ĥưɉ मɅ से ǑकÛहȣं तीन Ĥưɉ  के उƣर दȣǔजए| (13X3=39) 

     Long answer type questions - (word limit 500 to 600 
      words) Attempt any three questions. Out of Five given 
      below.  

(i) भूमंडलीकरण Èया है? भारतीय अथ[åयवèथा पर भूमंडलीकरण 

के Ĥभाव कȧ åयाÉया कȧǔजए|  

What is globalization? Explain the impact of globalization 
on the Indian economy. 

(ii) भारत मɅ Įम संघɉ कȧ माÛयता कȧ समèयाओ ंका वण[न 

कȧǔजए|  

          Describe the problems of recognition of trade unions in 
      India.  

(iii) औƭोिगक ǒववाद को पǐरभाǒषत कȧǔजए तथा भारत मɅ 
औƭोिगक ǒववाद के ǒविभÛन कारणɉ कȧ åयाÉया कȧǔजए |  

Define industrial dispute and explain the various causes of 
industrial dispute in India. 

(iv) सामǑूहक सौदेबाजी कȧ पǐरभाषा दȣǔजए| सामǑूहक सौदेबाजी 
कȧ ǒवशेषताओ ंएवं उƧेæयɉ कȧ चचा[ कȧǔजए | 

Define collective bargaining. Discuss the characteristics  
and objectives of collective bargaining. 

(v) काय[ गुणवƣा तथा काय[ जीवन गुणवƣा के बीच संबंधɉ का 
वण[न करɅ |  
Describe the relationship between job quality and work 
life quality. 

--00-- 
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 (Fundamental of Physical/Biological Anthropology) 
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Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 

Objective type questions Attempt any 08 questions out of 12 given below.  

            (1 x 08 = 08) 

(i) HkkSfrd ekuo’kkL= dk laca/k gS&  
 ¼v½ ekuo fodkl   ¼c½ ekuo laLd`fr 

 ¼l½ iqjkrRo   ¼n½ lekt’kkL= 

 Physical Anthropolgy deals with  

(a) Human Evolution  (b) Human Culture 

(c) Archaeology  (d) Sociology 

(ii) ykekdZokn dk fl}kar vk/kkfjr gS& 
 ¼v½ izkd̀frd p;u   ¼c½ vaxksa ds mi;ksx vkSj vuqi;ksx ij 

 ¼l½ mRifjorZu    ¼n½ i`FkDdj.k   

 Lamarckism theory is based on- 

(a) Natural Selection    (b) Use on Disuse of Organs  

(c) Mutation     (d) isolation  

(iii) iksafxMs ifjokj esa lfEefyr gSa- 
 ¼v½ euq";    ¼c½ canj 

 ¼l½ dfi      ¼n½ ysewj 

 Pongidae family includes- 

(a) Man    (b) Monkeys  

(c) Apes    (d) Lemurs 

(iv) pkalysM ekuo dh [kkst fdl o"kZ esa gqbZ Fkh\ 

 ¼v½ 1968    ¼c½ 1901  

 ¼l½ 1888    ¼n½ mijksDr esa ls dksbZ ughA 

 Chancelade Man was discovered in the year-  

(a) 1868     (b) 1901  

(c) 1888     (d) none of these 

 

 

(02) 

 

(v) lokZboy vkWQ n fQVsLV** okD;ka’k fn;k x;k Fkk 
 ¼v½ gcZVZ Lisalj }kjk ¼c½ MkfoZu }kjk 

 ¼l½ gDlys }kjk  ¼n½ oSysl }kjk 

 ^^Survival of the fittest” was a phrase coined by-   

(a) By  Herbert Spencer   

(b) By Darwin  

(c) By Huxley 

(d) By Wallace 

 Ramapithecus fossils ware found in…………………. 

(vi) fu,aMjFky ekuo dk efLr"d vkdkj vk/kqfud ekuo dh rqyuk esa--------------- FkkA 

 The Neanderthal man had a……….brain size than modern man 

(vii) vk/kqfud ekuo dk oSKkfud uke--------------------------------------gSA 

 The Scientific name of modern man is……………….. 

(viii) vQzhdk esa ik;k x;k lcls izkphu ekuo thok’e -----------------------------------------dk Fkk 

 The earliest human fossil found in Africa was of …………… 

(ix) iztkfr fuekZ.k i;kZokj.k ls izHkkfor gksrk gSA   ¼lR;@vlR;½  

Race formation is influenced by environment. (True/False) 

(x) gksfefuMs ifjokj esa euq"; vkSj dfi lfEefyr gSaA ¼lR;@vlR;½         

Hominidae family includes humans and apes.    (True/False) 

Section-B 

 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any three 

questions out of five given below.  

              (4 x 3 = 12) 

(i) HkkSfrd ekuo foKku dh ifjHkk"kk nhft,A 

Define Physical Anthropology. 

(ii) fyfu;k ,Lisjk D;k gS\ 

What is Linea Aspera?  

(iii) iksafxMs ifjokj dh nks fo’ks"krk,W crkb;sA 

Write two characteristics of Pongidae.  

(iv) eksaxksyksbM iztkfr dh eq[; fo’ks"krk,Wa crkb,A 

Write main features of Mongoloid.  

(v) thok’e 'kCn ls vki D;k le>rs gSa\ 

What do you understand by the world “fossil”?  

(03) 



 

 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three questions 

out of Five given below.      

         (7 x 3 = 21) 

(i) fo’o dh izeq[k iztkfr;kWa dkSu lh gSa\ 

What are the major races of the world? 

(ii) HkkSfrd ekuo foKku rFkk tho foKku ds chp laca/k crkb;sA 

Explain the relationship between Physical Anthropology and Life 

Science.  

(iii) ysE;wfjQkeZ dh rhu fo’ks"krk;sa fyf[k,A 

Write three characteristics features of Lemuriformes. 

(iv) ^^tSfod mf}dkl** ls vki D;k le>rs gSa\  

What do you mean by “Organic Evolution”  

(v) MfoZuokn ds fl}kar dk o.kZu dhft,A 

Describe the Darwinism theory.    

      

             

Section-D 
 

 

Long answer type questions (word limit –  words) Attempt any three 

questions out of five given below.  

         (13 x 3 = 39)  

(i) gksfefuMs ifjokj dk o.kZu dhft,A 

Describe the Family of Hominidae. 

(ii) vf/k&ifjokj ^lhcksbfM;k* dh fo’ks"krk;sa fyf[k,A 

Write the characteristics of super family „Ceboidea‟  

(iii) fiFksdSaFkzksl bjsDVj dh mf}dklh; fLFkfr dk o.kZu dhft,A 

Describe the phylogenetic position of pithecanthropus erectus. 

(iv) uo&ySekdZokn dk o.kZu dhft,A 

(04) 

 

Describe neo- Lamarckism.  

(v) ySekdZokn ds eq[; fl}kar D;k gSa\  

What are the main postulates of Lamarckism?  

 
&&&00&&& 
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Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 

 

Objective type questions Attempt any 10 questions out of 12 given below.  

            (1 x 08 = 08) 

(i) vk/kqfud jktuhfrd ;FkkFkZokn dk tud fdls ekuk tkrk gS \ 
 ¼v½ beSuq,y dkaV    ¼c½ gSal ekWxZsUFkk:  

 ¼l½ dkyZ ekDlZ    ¼n½ oqMjks foYlu  

 Who is considered the father of modern political realism ? 

(a) Immanuel Kant    (b) Hane Morgenthau  

(c) Karl Marx     (d) Woodraw Wilson  

(ii) fons'k uhfr dk eq[; mn~ns'; gS &  
 ¼v½ vUrjkZ"Vªh; i;ZVu dks c<+kok nsuk ¼c½ jk"Vªh; fgr dh j{kk djuk 

 ¼l½ fo'o vFkZO;oLFkk dks fu;af=r djuk ¼n½ varjkZ"Vªh; [ksyksa dks leFkZu nsuk 

 The main aim of foreign policy is - 

(a) To promote international tourism  

(b) To safeguard national interest  

(c) To control world economy.       

(d) To support international sports  

(iii) varjkZ"Vªh; 'kkafr vkSj lqj{kk cuk, j[kus ds fy, 1945 es dkSu lk laxBu LFkkfir fd;k 

x;k Fkk &  
 ¼v½ ukVks     ¼c½ la;qDr jk"Vª 

 ¼l½ vkfl;ku    ¼n½ lkdZ 

 Which organization was established in 1945 to maintain international 

peace and security. 

(a) NATO    (b) United Nations 

(c) ASEAN    (d) SAARC 

(iv) ^'kfDr larqyu dk fl)kar* eq[; :i ls lacaf/kr gS &  
 ¼v½ vkn'kZokn     ¼c½ ;FkkFkZokn  

 ¼l½ mnkjokn     ¼n½ ekDlZokn  

 

(02)

‘  ‘Balance of power’ theory is mainly related to - 

(a) Idealism     (b) Realism  

(c) Liberalism     (d) Marxism  

(v) xqVfujis{krk dh fons'k uhfr dh 'kq:vkr fdlus dh Fkh \ 
 ¼v½ foaLVu pfyZy    ¼c½ tokgjyky usg: 

 ¼l½ tkslsQ LVkfyu    ¼n½ ÝSdfyu Mh :tosYV  

 Non-alignment as a foreign policy was initiated by - 

(a) Winston Churchill   (b) Jawaharlal Nehru  

(c) Joseph Stalin    (d) Franklin D Roosevelt  

(vi) fuEufyf[kr esa ls dkSu fons'k uhfr dk izeq[k fu/kkZjd gS \ 
 ¼v½ HkkSxksfyd vofLFkfr   ¼c½ /keZ  

 ¼l½ dyk     ¼n½ Hkk"kk  

 Which of the following is a major determinant of foreign policy ? 

(a) Geographical location    (b) Religion  

(c) Art      (d) Language  

(vii) lSU; xBca/kuksa ls nwj jgus dh uhfr dks -------------dgk tkrk gSA   

 The foreign policy of a country is primarily guided by its ...... interests.  

(viii) fdlh ns'k dh fons'k uhfr eq[; :i ls mlds --------------------fgrksa }kjk funsZf'kr gkrh gSA  

 The foreign policy of staying away from military alliances is                 

called ......... 

(ix) fons'kh uhfr LFkk;h jgrh gS vkSj le; ds lkFk ugha cnyrhA  ¼lR;@vlR;½ 

 Foreign policy remains constant and does not change with time.  

       (True/False) 

(x) ;FkkFkZokn varjkZ"Vªh; laca/kksa esa 'kfDr vkSj jk"Vªh; fgr ij dsfUnzr gksrk gSA  

       ¼lR;@vlR;½ 

 Realism focuses on power and national interest in international 

relations.       (True/False) 

 

 

Section-B 

 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any three 

questions out of five given below.  

              (4 x 3 = 12) 

(i) fons'k uhfr dh ifjHkk"kk nhft,A  

Define foreign policy.  



(03)

(ii) jk"Vªh; fgr D;k gS \ 

What is national interest ?  

(iii) xqVfujis{k vkanksyu ls vk’k;A 

What is mean by  non-alignment movement.  

(iv) ekSfyd vf/kdkjksa ls vki D;k le>rs gSa\  

What do you understand by Human Rights? 

(v) fu%’kLrzhdj.k ls D;k vk’k; gS\ 

What is mean by Disarmament?  

 

 
 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three questions 

out of Five given below.      

         (7 x 3 = 21) 

(i) fdlh ns'k ds fy, fons'k uhfr D;ksa egRoiw.kZ gS\ o.kZu dhft,A 

What is foreign policy important for a country? Describe. 

(ii) ^'kfDr larqyu* dh vo/kkj.kk le>kb,A  

Explain the concept of ‘Balance of power’.  

(iii) Hkkjr dh fons'k uhfr ds eq[; mn~ns'; D;k gSa \ 

What are the main objectives of Indian foreign policy ? 

(iv) Hkkjr vkSj ikfdLrku ds e/; }Un ds fo"k;ksa dks crkb;sA 

Explain the issues of conflict between India and Pakistan. 

(v) lkW¶V ikWoj dk D;k vFkZ gS\ Li"V dhft,A 

What is the meaning of soft power? Explain. 

  

           

(04) 

         

Section-D 
 

 

Long answer type questions (word limit –  words) Attempt any three 

questions out of five given below.  

         (13 x 3 = 39)  

(i) fons'k uhfr ds eq[; fu/kkZjdksa dk o.kZu dhft,A  

Describe the major determinant of foreign policy.  

(ii) Hkkjr dh xqVfujis{k uhfr dk foLr`r o.kZu dhft,A  

Explain India's policy of non-alignment in detail.  

(iii) varjkZ"Vªh; laca/kksa esa dwVuhfr ds egRo dk o.kZu dhft,A  

Describe the importance of diplomacy in international relations.  

(iv) varjkZ"Vªh; jktuhfr esa ;FkkFkZokn ij ppkZ dhft,A  

Discuss the realism in international politics.  

(v) Hkkjr ,oa :l ds e/; lg;ksx ds {ks=ksa dh ppkZ dhft,A 

Discuss the areas of cooperation between India and Russia.  

 

 
&&&00&&& 
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uksV % lHkh iz’u gy djuk vfuok;Z gSA iz’u ds le{k vad ,oa 'kCn lhek fufnZ"V gSA  

Note:  Attempt all questions. Scheme of questions and marks are indicated 

against the questions. 

Section-A 
1-oLrqfu"B iz’u&fn;s x;s 12 iz’uksa esa ls fdUgha 08 iz’uksa ds mÙkj nhft,A  
Objective type questions Attempt any 08 questions out of 12 given below.  

            (1 x 08 = 08) 

(i) यदद x -3 = 4,  तब x =  ……………………………… होगा| 

If x -3 =4,then  x  is equal to  
(a) 7      (b) 4/3 

(c) 3/4       (d) 13,7 

(ii) रादि जो उधार दिया जाता है या जमा दिया जाता है िहिाता है 

(a) ब्याज    (b)  समय 

 (c) मूिधन    (d) दमश्रधन 
The amount which is borrowed or deposited, is called 

(a) Interest    (b)  Time  

(c) Principal    (d) Amount 

(iii) दनम्नदिखित  A.P.   2,4,6,8,………………. िा आठवाां पद होगा| 

  8
th

 term of following A.P.  .is 2,4,6,8,………………. 
(a)10      (b)  12  

(c)16     (d) 14 

(iv) िािल -दपयर्लनप्रदर्द्ध थे  

(a) अथलिास्त्री    (b)प्रादििास्त्री         

(c) वैज्ञादनि          (d) इर्में रे् िोई नही ां 

Karl-Pearson was   a famous  

 (a)Economist    (b)  Biologist 

 (c)Scientist    (d)None of these 

(v) यदद 2x+20=0,  तब x =  ……………… होगा| 

If  2x+20=0,  then the value of  x =………………. 

(vi) Rs. 1500 िा 8% वादषलि ब्याज िी दर रे्  3 वषों िा र्ाधारि ब्याज 

……………….होगा | 

Simple Interest of Rs. 1,500 at the rate of 8% for 3 years 

is………… 

(02) 

 

(vii) र्ाधारि  ब्याज   ज्ञात िरने िा रू्त्र   ……………….है | 

Formula for finding Simple interest is ……………… 

(viii) 3x+8y=17 ,x+10y=13  िा हि  ………………… है| 
The solution  of  3x+8y=17 ,x+10y=13  is  …………………. 

(ix) वह व्यखि जो धनरादि उधार िेता है ,र्ाहूिार िहिाता है |   

          (र्त्य/अर्त्य) 

A person who borrow money from other is called lender.      

              (True/False) 

(x) ब्याज पर ब्याजिी गिना चक्रवृखद्ध ब्याज िहिाती है|    (र्त्य/अर्त्य) 

Interest on interest is called Compound interest.    
               (True/False) 

Section-B 
 

2-vfr y?kqÙkjh; iz’u ¼’kCn lhek 70&100 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj 

nhft,A  

 Very Short answer type questions (word limit – 70-100 words) Attempt any 

Three questions out of Five given below.          (04 x 03= 12) 

(i) प्रदतस्थापन दवदध रे् हि िीदजये | 

Solve by the method of substitution 

           

            

(ii)  % वादषलि ब्याज िी दर रे् Rs. 2,000 िा 2 वषों िा र्ाधारि ब्याज ज्ञात 

िीदजये|      

Compute the simple interest on Rs. 2,000 for 2 years at  % 

per annum. 

(iii) दितने वषों में Rs.800 िा  3% वादषलि ब्याज िी दर रे् र्ाधारि ब्याज   Rs.72 

होगा ? 

In how many years the simple interest on Rs. 800 per annum 

will be   Rs.72.   

(iv) उर् र्मान्तर शे्रिी िा पाांचवााँ पद ज्ञात िीदजये दजर्िा पहिा पद a=8 और 

र्वाांतर d=4है||  
Write the Fifth term of Arithmetic Progression whose first 

term a = 8   and common difference d= 4 . 

(v) िािल -दपयर्लन िा र्ह -र्म्बन्ध गुिाांििा प्रत्यक्ष दवदध िा रू्त्र दिखिए| 

Write the formula of Direct method of Karl Pearson’s 

coefficient of Correlation. 

(03) 

 

Section-C 



3-y?kq mRRkjh; iz’u ¼’kCn lhek 200&250 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj 

nhft,A  

Short answer type questions (word limit – 200-250 words) Attempt any Three 

questions out of Five given below.          (07 x 03= 21) 

(i) दो र्ांख्याओां िा योग 75 है। पहिी र्ांख्या िे दुगुने और दूर्री र्ांख्या िे पाांच गुने 

िा योग  225 है। र्ांख्याएाँ   ज्ञात िीदजये। 

 The sum of two numbers is 75. The sum of twice of the first 

number and five times of the second number is 225.Find the 

numbers. 

(ii) दविोपन दवदध रे् दनम्न र्मीिरि िो हि िीदजये  

Solve the following equation by elimination method.  

         

                  

(iii) र्ाधारि ब्याज िी दिर् दर र्र िोई धन वषल में दोगुना हो जायेगा ? 

At what rate percent of simple interest, a sum will be double 

itself in 16 years. 

(iv) दनम्नदिखित र्मान्तर शे्रिी में पदोां िी र्ांख्या ज्ञात िीदजये।  

Find the number of terms in following Arithmetic 

progression- 4,8, 12, 16,…………………, 100 

(v) दनम्नदिखित डाटा रे् िािल -दपयर्लन िा र्ह -र्म्बन्ध गुिाांि िी गिना िीदजये | 

Calculate Karl Pearson’s correlation coefficient from the 

following data. 

X 10 12 13 9 15 

Y 12 15 14 10 18 

         

Section-D 
4-nh?kksZÙkjh; iz’u ¼’kCn lhek 500&600 'kCn½ fn;s x;s ik¡p iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj 

nhft,A  

Long answer type questions (word limit – 500&600 words) Attempt any three 

questions out of five given below.          (13 x 03 = 39) 

(i) एि मााँ अपने बेटे रे् 24 वषल बडी है। 4 वषल बाद मााँ िी आयु, उर्िे बेटे िी 

आयु िे दोगुने रे् 8 वषल अदधि होगी। उनिी वतलमान आयु ज्ञात िीदजए।  
  

 

(04) 

 

 A mother is 24 years older than her son. After 4 years the mother’s 

age will be 8 years more than twice that of her son. Find their 

present ages. 

(ii) वज्रगुिन दवदध रे् दनम्नदिखित र्मीिरि िो हि िीदजये।  

 Solve the following equation by cross multiplication method. 

         

         

(iii) Rs. 40,000 िा 3 वषल िे दिए 5% वादषलि िी दर रे् चक्रवृखद्ध ब्याज तथा 

दमश्रधन  ज्ञात िीदजये | 

 Calculate the compound interest and amount of  Rs. 40,000 at the 

rate of 5% per annum for 3 years. 

(iv) दनम्नदिखित डाटा रे् िािल -दपयर्लन िा र्ह -र्म्बन्ध गुिाांि िी गिना िीदजये | 

 Calculate Karl Pearson’s correlation coefficient from the 

following data. 

X 50 52 55 57 60 

Y 150 155 160 165 170 
 

(v) Y िा X पर प्रतीपगमन र्मीिरि ज्ञात िीदजये | 
 Find out the regression   equation of  Y on X.    

 

X 4 6 8 10 12 

Y 10 12 15 18 20 
 

---000--- 
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Note :  Attempt all  questions. Scheme of questions and marks are indicated 

against the questions.    

  (Section – A) 
  

     Objective Type Question – Attempt any 10 questions out of 12 given   

below.                 (1 X10=10)  

(i)  i¡wth cktkj ds midj.kksa dh ifjiDo vof/k ---------- gksrh gSA  

 ¼v½ 346 fnu   ¼c½ 91 fnu 

 ¼l½ 10 o"kZ   ¼n½ dksbZ lhek ugh  

 The maturity period of Capital Market Instruments is …….. 
  (a) 346 Days  (b)  91 Days  
  (c)  10 Years  (d)  No Limit   

(ii)  Hkkjr esa eqnzk cktkj dk fu;eu dkSu djrk gS &   

 ¼v½ SEBI   ¼c½ RBI  
 ¼l½ LVkWd czksdj   ¼n½ LVkWd ,Dlpsat  

 Who regulate money market in India - 
 (a) SEBI   (b) RBI  
 (c) Stock Broker  (d) Stock Exchange   

(iii)  dkSu eqnzk cktkj dk vax ugh gS &  

 ¼v½ ekWx eqnzk   ¼c½ lerk va’k  

 ¼l½ tek izek.k i=  ¼n½ okf.kfT;d i=  

 Which is not the constituent of money market - 
 (a) Call Money  (b) Equity Shares  
 (c) Certificate of Deposit (d) Commercial Papers 

(iv)  cqy og O;fDr gS tks LVkWd ,Dlpsat esa &   

 ¼v½ Hkfo"; esa dherksa esa o`f) dh dkeuk djrk gS 

 ¼c½ Hkfo"; esa dherksa esa deh dh dkeuk djrk gS  

 ¼l½ Hkfo"; esa izfrHkwfr;ksa dks de dher ij cspus dh bPNk j[krk gSS 

 ¼n½ u;s va’kksa@_.ki=ksa ds fy;s vkosnu djrk gS  

 A Bull on Stock Exchange is a person who - 
 (a) Expects rise in price in future   
 (b) Expects decline in price in future    
 (c) Desire to sell securities at lower price in future   
 (d) Applies for new Shares/Debentures 

 

(02) 
 

(v)  fuEu esa dkSu&lk LVkWd ,Dlpsat dk fu;ed dkuwu ugh gS &   

 ¼v½ daiuh vf/kfu;e  ¼c½ lsch vf/kfu;e  

 ¼l½ vkS|ksfxd fookn vf/kfu;e ¼n½ izfrHkwfr vuqca/k ¼fu;eu½ vf/kfu;e  

 Which is not the regulatory law of Stock Exchange - 
 (a) Companies Act   
 (b) SEBI Act  
 (c) Industrial Dispute Act 
 (d) Securities Contract (Regulation) Act 

(vi)  Hkkjr esa epsZUV cSad ds :i esa fdldk iath;u gks ldrk gS &   

 ¼v½ CkkWMh dkWjiksjsV  ¼c½ ,dy LokfeRo 

 ¼l½ QeZ   ¼n½ la;qDr fgUnw ifjokj  

 Who can be registered as merchant bank in India - 
 (a) Body Corporate (b) Sole Proprietor  
 (c) Firm   (d) Joint Hindu Family 

(vii)  fuEu esa ls dkSu&lk lgdkjh cSad f=Lrjh; lajpuk esa 'kkfey ugh gS &   

 ¼v½ jkT; lgdkjh cSad  ¼c½ dsUnzh; lgdkjh cSad 

 ¼l½ lgdkjh lk[k lfefr;kW ¼n½ {ks=h; xzkeh.k cSad  

 Out of the following which cooperative bank is not 
included in three tier structure  

 (a) State Cooperative Bank 
 (b) Central Cooperative Bank  
 (c) Cooperative Credit Society 
 (d) Regional Rural Bank 

(viii)  lsch dk iz/kku dk;kZy; -------------------- esa fLFkr gSA                                  

SEBI’s headquarter is located in ………….. 
(ix)  ljdkjh izfrHkwfr;kW ---------------- Hkh dgykrh gSaA     

 Government Securities are also known as ………    
(x)  izfrHkwfr;ksa dk igyh ckj b’;w IPO dgykrk gSA        ¼lR;@vlR;½           

 First time issue of securities is known as IPO.     (True/False) 
(xi)  C;kt nj dk fu;eu SEBI }kjk fd;k tkrk gSA        ¼lR;@vlR;½  

 Interest rate is regulated by SEBI.                          (True/False)  
(xii)  lgk;d cktkj ,d ,slk cktkj gSa tgkW ij uo fuxZeu dk O;ogkj fd;k tkrk 

gSA            ¼lR;@vlR;½  

 Secondary market is a place where New Issue is deal With.     

           (True/False) 



(03) 

 
  

(Section – B) 

Very Short Answer Type Questions (Word Limit 70 - 100 words) - 

Attempt any three questions out of five given below.        (03X03=09) 

(i) i¡wth cktkj ds dksbZ nks egRo crkb;sA 

State any two points about importance of capital market. 
(ii) laaxfBr iWwth cktkj ls D;k vk’k; gS\ 

 What is meant by organized capital market? 
(iii) vigkj x`g D;k gSaS\ 

 What are discount houses? 
(iv) miHkksDrk laj{k.k dks"k ls vki D;k le>rs gS\  

 What do you mean by Customer Protection Fund? 
(v) okf.kfT;d cSad fdl izdkj iWwth izkIr djrs gS\  

 How commercial banks get capital?  
  

(Section – C) 

 
 Short Answer Type Questions (Word Limit 200 - 250 words) -  

 Attempt any three questions out of five given below.        (03x06=18) 

(i) ek¡x eqnzk cktkj dh fo’ks"krkvksa ij ppkZ dhft;sA 

 Discuss the characteristics of call money market.  
(ii) okf.kfT;d izi= ,oa tek izek.ki= eas D;k varj gS\   

 What is difference between commercial papers and certificate 
of deposit?  

(iii) daifu;ksa ds fy;s lerk va’k dh D;k gkfu;kW gSa\ 

 What are the disadvantages of equity shares to companies? 
(iv) fdlh daiuh }kjk Lda/k foi.kh ds izkf/kdkfj;ksa dks lwph;u ds fy;s vkosnu djrs 

le; dkSuls nLrkost layXu djus gksrs gSa\  

 What documents have to be attached to application being 
made to the authorities of stock exchange by a company for 
listing? 

(v) izkFkfed lgdkjh lfefr;ksa dh fo’ks"krk,W fyf[k;sA  

 Write down the features of Primary Cooperative Societies.  

 

(04) 

 
  

(Section – D) 

 Long Answer Type Questions (Word Limit 500 - 600 words) - 

 Attempt any three questions out of five given below.       

            (3 X11=33) 

(i) Hkkjrh; foÙkh; iz.kkyh ij ,d uksV fyf[k;sA  

 Write a note on Indian Financial System. 
(ii) eqnzk cktkj dh ifjHkk"kk nhft;s vkSj blds fofHkUu ?kVdksa dks le>kb;sA  

      Define Money Market and explain its different components. 
(iii) {ks=h; xzkeh.k cSad ds dk;ksZ dk o.kZu dhft;sA 

      Describe the function of Regional Rural Bank. 
(iv) Lda/k foi.kh dh foÙkh; lsokvksa dh O;k[;k dhft;sA  

    Discuss the financial services of Stock Exchange.  
(v) fuos’kd f’kdk;r fuokj.k ds laca/k esa daiuh ykW cksMZ dh Hkwfedk dks le>kb;sA 

    Explain the role of Company Law Board with regards to 
Investor redressal of  

 grievance.  
-----000----- 
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uksV % lHkh iz’u gy djuk vfuok;Z gSA iz’u ds le{k vad ,oa 'kCn lhek fufnZ"V gSA  

Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 

 
1-oLrqfu"B iz’u&fn;s x;s 10 iz’uksa esa ls fdUgha 08 iz’uksa ds mÙkj nhft,A  

Objective type questions Attempt any 08 questions out of 10 given below.  

        (1 x 08 = 08) 

(i) ,d daiuh xr o"kZ esa ugha gksrh &  
 ¼v½ lk/kkj.k fuoklh     ¼c½ vfuoklh 

 ¼l½ vlk/kkj.k fuoklh     ¼n½ fuoklh 

 A company does not become the following in the previous year - 

(a) Ordinarily resident  (b) Non-resident 

(c) Not-ordinarily resident (d) Resident  

(ii) isa'ku fdl 'kh"kZd ds varxZr dj;ksX; gksrh gS &  
 ¼v½ osru ls vk;   ¼c½ edku laifÙk ls vk; 

 ¼l½ djeqDr   ¼n½ iw¡th ykHk 

 Under which head is pension taxable - 

(a) Income from salary (b) Income from house property 

(c) Exempted   (d) Capital gains 

(iii) dkSu lh edku laifÙk ls vk; dj;ksX; ugha gS &  
 ¼v½ QkeZ gkml   ¼c½ jktk dk egy 

 ¼l½ O;kikfjd Hkou  ¼n½ ;s lHkh 

 Which house property is not charged to tax - 

(a) Farm House  (b) Palace of Ex-rular 

(c) Business Building  (d) All of these 

(iv) iwath laifÙk ugha gS &  
 ¼v½ O;kikfjd eky   ¼c½ ?kjsyw QuhZpj 

 ¼l½ O;fDrxr mi;ksx dh eksVjdkj ¼n½ ;s lHkh 

 Not a Capital asset - 

(a) Stock in trade  (b) Household furniture 

(c) Car for personal use (d) All of these 

 

 

 

(02) 

  

(v) nh?kZdkyhu iwath ykHk ds fy, djnkrk ds ikl laifÙk ------------------ ekg ls vf/kd jguh 

pkfg,A  

 For long term capital gain, the taxpayer should have held the 

 property for more than …………. months.  

(vi) vo;Ld dh vk; ----------------- #i, ls vf/kd gksus ij vfHkHkkod djnkrk dh vk; esa 

tksM+h tk,xhA  

 If the income of the minor exceeds …………rupees, it will be added 

 to the income of the guardian taxpayer. 

(vii) fuokl LFkku ds vk/kkj ij djnkrkvksa dks --------------- Jsf.k;ksa esa foHkkftr fd;k x;k gSA   

On the basis of residence, the assesses are divided into 

…………categories.  

(viii) ykWVjh ls thr dh jkf'k vk; ds ---------------- 'kh"kZd dh vk; gSA  

Winning amount from lottery is income under ………..head of 

income.  

(ix) laln lnL;ksa dks ÁkIr HkÙks iw.kZr% djeqDr gksrs gSaA         ¼lR;@vlR;½ 

 Allowances received by Members of Parliament are Fully exempt.  

              (True/False) 

(x) vk;dj dh njsa C.B.D.T. dh vf/klwpuk }kjk fu/kkZfjr dh tkrh gSaA  ¼lR;@vlR;½ 

The rates of income tax is fixed under Notification of C.B.D.T. 

              (True/False) 

Section-B 
 

2-vfr y?kqÙkjh; iz’u ¼’kCn lhek 70&100 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

 Very Short answer type questions (word limit – 70-100 words) Attempt any Three 

questions out of Five given below.  

                 (04 x 03= 12) 

(i) ldy dqy vk; D;k gS\  

What is Gross Total Income?  

(ii) Ñf"k vk; vkSj vkaf'kd Ñf"k vk; D;k gS\  

What is Agricultural Income and Partly Agricultural Income?  

(iii) vU; lk/kuksa dh fdUgha ik¡p vk;ksa ds mnkgj.k nhft,A  

Give any five examples of incomes from other sources.  

(iv) okf"kZd ewY; D;k gS\  

What is the Annual Value? 

(v) O;olk; ,oa is'ks dk vFkZ Li"V dhft,A  

Explain the meaning of Business and Profession. 

 

 

 



(03) 

 

Section-C 
    

3-y?kq mRRkjh; iz’u ¼’kCn lhek 200&250 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

Short answer type questions (word limit – 200-250 words) Attempt any Three 

questions out of Five given below.      (07 x 03= 21) 

(i) edku laifÙk ls dj;ksX; vk; dh x.kuk fdl Ádkj dh tkrh gS\ Li"V dhft,A 

Explain how taxable income from house property is calculated.   

(ii) gkfu;ksa dh iwfrZ ls lEcfU/kr Áko/kkuksa dks Li"V dhft,A  

Explain the provisions related to set off losses.  

(iii) HkÙkksa ds fofHk™k Ádkjksa dks mnkgj.k lfgr le>kb,A  

Explain the different types of allowances with examples.  

(iv) Jh x.ks'k us 30-08-2004 dks #- 10]70]000 esa ,d t+ehu dk IykWV [kjhnkA mUgksaus bls 

10-12-2024 dks #- 96]00]000 esa csp fn;k vkSj 5-01-2025 dks Hkkjrh; jk"Vªh; jktekxZ 

Ákf/kdj.k }kjk tkjh ckWUM esa #- 60]00]000 dk fuos'k fd;kA 
 ykxr eqnzkLQhfr lwpdkad bl Ádkj gSa% 2004&05 % 113 vkSj 2024&25 % 363A 

dj fu/kkZj.k o"kZ 2025&26 ds fy, dj ;ksX; iwathxr ykHk dh x.kuk djsaA  

Shri Ganesh purchased a plot of land on 30.08.2004 for Rs. 

10,70,000. He sold it on 10.12.2024 for Rs. 96,00,000 and invested 

Rs. 60,00,000 in bonds issued by National Highways Authority of 

India on 5.01.2025. 

Cost inflation index are : 2004-05 : 113 and 2024-25 :363. 

Compute Capital Gains chargeable to tax for the A.Y. 2025-26. 

(v) fuEufyf[kr tkudkjh ls vU; lk/kuksa ls vk; dh x.kuk dhft, %  

(a) djnkrk }kjk vius iq= ds fookg ds volj ij vius fe=ksa ls ÁkIr # 1]00]000A 

(b) xr o"kZ esa U;k;ky; ds vkns'k ds vuqlkj vfrfjDr {kfriwfrZ ij C;kt ÁkIr # 

40]000A 

(c) v?kksf"kr vk; # 2]00]000A 

(d) ykWVjh ls thr # 70]000 ¼'kq)½ 

(e) Mkd?kj cpr cSad [kkrs ij C;kt # 4]000A 

(f) ikfjokfjd isa'ku # 60]000A 

From the following information compute income from other sources: 

(a) Rs. 1,00,000 received by the assessee from his friends on the 

occasion of the marriage of his son.  
(b) Interest on enhanced compensation of Rs. 40,000 received as per 

court decree during the previous year. 
(c) Undisclosed income Rs. 2,00,000 
(d) Winning from lottery Rs. 70,000 (Net) 
(e) Interest on Post Office Saving Bank Account Rs. 4,000. 
(f) Family pension Rs. 60,000 

 

(04) 
           

         

Section-D 
 

 

4-nh?kksZÙkjh; iz’u ¼’kCn lhek 500&600 'kCn½ fn;s x;s ik¡p iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

Long answer type questions (word limit – 500&600 words) Attempt any three 

questions out of five given below.           (13 x 03 = 39) 

(i) fdlh djnkrk ds fuokl LFkku dk fu/kkZj.k fdl Ádkj fd;k tkrk gS le>kb,A 

Explain how residential status of assessee is determined.   

(ii) Þvk;dj vk; ij dj gS] ÁkfIr;ksa ij ughaAÞ bl dFku ij ppkZ dhft, rFkk ^vk;^ 

'kCn dh vko';d fo'ks"krk,¡ crkb,A  

"Income tax is a tax on income and not on receipts". Discuss this 

statement and give the essential characteristics of the term 'Income'. 

(iii) dksbZ ianzg vk; dh enksa dks le>kb, tks iw.kZr% dj eqDr gSaA  

Enumerate any fifteen items of income which are totally exempted. 

(iv) dj fu/kkZj.k o"kZ 2025&26 ds fy, Jh ,Dl ¼tks ,d daiuh dk deZpkjh gS½ ds dj 

;ksX; osru dh x.kuk djsa % 

(a) osru # 60]000 Áfr ekg 

(b) egaxkbZ HkÙkk # 10]000 Áfr ekg 

(c) euksjatu HkÙkk # 1]000 Áfr ekg 

(d) ekU;rk ÁkIr Hkfo"; fuf/k esa fu;ksDrk dk va'knku # 88]800( mudk viuk 

va'knku # 88]800 FkkA 

(e) ekU;rk ÁkIr Hkfo"; fuf/k ds tek 'ks"k ij 10% Áfr o"kZ dh nj ls C;kt # 

50]000 FkkA 

(f) uxj {kfriwjd HkÙkk # 500 Áfr ekg 

(g) fpfdRlk HkÙkk # 1]200 Áfr ekg 

(h) mUgsa dk;kZy; vkSj O;fDrxr mi;ksx nksuksa ds fy, ,d cM+h dkj Ánku dh xbZ 

gSA dkj dk lkjk [kpZ fu;ksDrk ogu djrk gSA 

(i) fu;ksDrk us mls ,d 'kgj ¼tula[;k 12 yk[k½ esa ,d fcuk lkt&lTtk okyk 

edku miyC/k djk;k gSA edku dk mfpr fdjk;k ewY; # 90]000 Áfr o"kZ gSA 

fu;ksDrk mlls # 2]000 Áfr ekg fdjk;k ysrk gSA 

Compute taxable salary of Mr. X (who is an employee of a 

company) for the A.Y 2025-26 : 

(a) Salary Rs. 60,000 p.m. 

(b) D.A. Rs. 10,000 p.m. 

(c) Entertainment Allowance Rs. 1,000 p.m. 

(d) Employer's contribution to Recognized Provident Fund Rs. 

88,800. His own contribution was Rs. 88,800. 

(e) Interest @ 10% p.a. on credit balance of R.P.F. amounted to Rs. 

50,000. 



(05) 

 

(f) City Compensatory Allowance Rs. 500 p.m. 

(g) Medical Allowance Rs. 1,200 p.m. 

(h) He has been provided with a large car for both official and 

personal use. Employer bears all the expenses of the car. 

(i) He is provided an unfurnished house by the employer in a city 

(population 12 lakh). The fair rental value of the house is Rs. 

90,000 p.a. Employer charges Rs. 2,000 from him per month as 

rent. 

(v) dj fu/kkZj.k o"kZ 2025&26 ds fy, ,d vkoklh; edku dk fooj.k uhps fn;k x;k gSA 
uxjikfydk ewY; # 44]000 

mfpr fdjk;k # 48]000 

ekud fdjk;k # 36]000 

okLrfod fdjk;k # 37]200 

pqdk;k x;k uxjikfydk dj # 8]800 

Hkwfe fdjk;k ns; # 60 

fuekZ.k ds fy, m/kkj yh xbZ jkf'k ij C;kt # 5]000 

okLrfod :i ls pqdk;k x;k laxzg.k O;; :- 300A 

djnkrk us laifÙk # 36]000 esa fxjoh j[kh Fkh] ftls mlus viuh csVh dh 'kknh ij 

[kpZ fd;kA djnkrk us bl o"kZ fxjoh _.k ij # 3]000 C;kt dk Hkqxrku fd;kA 

edku laifÙk ls vk; dh x.kuk dhft,A 

The particulars of a residential house are given below for the A.Y. 

2025-26. 

Municipal value Rs. 44,000. 

Fair rent Rs. 48,000. 

Standard rent Rs. 36,000. 

Actual rent Rs. 37,200. 

Municipal taxes paid Rs. 8,800. 

Ground rent Payable Rs. 60 

Interest on money borrowed for construction Rs. 5,000. 

Collection charges actually paid Rs. 300. 

The assessee mortgaged the property for Rs. 36,000 which was spent 

on his daughter's marriage. The assessee paid interest of  Rs. 3,000 

on the mortgage loan this year. Compute is income from house 

property. 

&&&000&&& 
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uksV % lHkh iz’u gy djuk vfuok;Z gSA iz’u ds le{k vad ,oa 'kCn lhekfufnZ"V gSA 

Note:  Attempt all questions.Scheme of questions and marks are indicated against the 

questions. 

Section-A 
1-oLrqfu"B iz’u&fn;s x;s 12 iz’uksa esa ls fdUgha 10 iz’uksa ds mÙkj nhft,A 

Objective type questions Attempt any 10 questions out of 12 given below.  

        (1 x 10 = 10) 

(i) ननम्ननखनखत में से क्या निपणन नमश्रण में शानमख नहीं ह ै- 
 ¼v½ प्रनिया    ¼c½ कीमत  

 ¼l½ स्थान    ¼n½ उत्पाद  

 Which of the following is not included in the marketing mix - 

(a) Process   (b)Price 

(c)Place   (d)Product 

(ii) पररिहन, माख गोदाम तथा भंडार निपणन नमश्रण की नकस P से संबंनधत हैं - 

 ¼v½ उत्पाद    ¼c½ मलू्य  

 ¼l½ प्रोत्साहन    ¼n½ स्थान  

 Transportation, warehousing and storage belong to which P of the 

 marketing mix : 

(a) Product                   (b)Price 

(c) Promotion   (d)Place 

(iii) ननम्ननखनखत में से उपभोक्ता व्यिहार को प्रभानित करने िाखा कौन सा तत्ि मनोिैज्ञाननक है - 

 ¼v½ सामानजक िगग    ¼c½ प्रत्यक्ष ज्ञान  

 ¼l½ सम्बद्ध िगग    ¼n½ व्यिसाय  

  Which of the following is a psychological factor influencing 

 consumer behavior - 

(a) Social Class                      (b) Perception  

(c) Reference Group  (d) Occupation 

(iv) ननम्ननखनखत में से कौन बाजार निखंडन का मनोिैज्ञाननक आधार ह ै- 

 ¼v½ पररिार का आकार   ¼c½ धमग  

 ¼l½ आय     ¼n½ जीिन शैखी  

 Which of the following is a psychographic basis for market 

 segmentation -? 

(a) Family size  (b)Religion 

(c) Income    (d)Lifestyle 

(02) 

 

(v) कौन - सा  उत्पाद जीिन चि का सोपान नहीं ह ै- 

 ¼v½निकास    ¼c½नििय  

 ¼l½संतनृि    ¼n½नगरािट  

 Which is not the stage of Product Life Cycle - 

(a) Growth   (b)Sales 

(c) Saturation   (d) Decline 

(vi) ननम्ननखनखत में से क्या मलू्य ननधागरण का आंतररक तत्ि नहीं है - 

 ¼v½ निपणन नमश्रण    ¼c½ उत्पाद जीिन चि  

 ¼l½ संगठनात्मक ढांचा   ¼n½ िेता का व्यिहार  

 The following is not an internal factor for price determination: 

(a) Marketing-mix    (b)Product Life Cycle 

 (c) Organizational Structure   (d) Buyer Behavior  

(vii) मलू्य ननधागरण ननणगय सीधे  ------------------ मांग िि से प्रभानित होते हैं A 

Pricing decisions are directly influenced by ……..demand curve. 

(viii) सम्पणूग बाजार की कुख नबिी में से नकसी एक कंपनी की नबिी का प्रनतशत ---------------- कहखाता है ।  

The percentage of total market sales that a company capture is 

known as…………. 

(ix) जब प्रनतस्पधी एक – दसूरे के मलू्य को खगातार मैच करते है , इसे   ------------------- मलू्य ननधागरण कहते  ह ै।  

 When competitors match each other’s price continuously, it is called 

 …………pricing. 

(x) िे उपभोक्ता नजनकी आिश्यकताएं, इच्छाएं एिं निशेषताएं समान हों, उन्हें एक ----------.कहा जाता ह ै।  

A group of customers who share similar needs, wants, and 

characteristics is called a…… 

(xi) नबिी संिधगन का मखु्य उद्देश्य तत्काख नबिी को प्रोत्सानहत करना ह ैA      ¼lR;@vlR;½ 

The main objective of sales promotion is to stimulate immediate 

sales.             (True/False) 

(xii) व्यापार संिधगन अंनतम उपभोक्ता को खनक्षत करता ह ै।          ¼lR;@vlR;½ 

Trade promotions are directed towards final consumers.  

             (True/False) 

Section-B 
 

2-vfry?kq mÙkjh iz’u ¼’kCn lhek 70&100 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A 

 Very Short answer type questions (word limit – 70-100 words) Attempt any Three 

questions out of Five given below.     (03 x 03= 09) 

(i) निपणन से क्या अनभप्राय ह ै? 

            What is marketing? 

 



 

(03) 

(ii) निपणन नमश्रण क्या ह ै? 

What is a marketing mix? 

(iii) निपणन के िहृत पयागिरण के मखु्य भाग क्या हैं ? 

What are the key components of the marketing macro environment? 

(iv) उत्पाद ननयोजन क्या ह ै? 

What is product planning? 

(v) मध्यस्थों से आपका क्या आशय ह ै? 

What do you mean by Middleman? 

Section-C 
   

3-y?kq mRRkjh; iz’u ¼’kCn lhek 200&250 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A 

Short answer type questions (word limit – 200-250 words) Attempt any Three 

questions out of Five given below.      

        (06 x 03= 18) 

(i) ब्राण्ड से आप क्या समझते हैं ? ब्राण्ड तथा टै्रड्माकग  में अंतर स्पष्ट कीनजए ।  

What do you mean by Brand? Differentiate between brand and 

trademark. 

(ii) निपणन में पैकेनजंग की क्या भनूमका ह ै?  

What is the role of packaging in marketing? 

(iii) एक उत्पाद के मलू्य ननधागरण के नखये  कौन – कौन सी निनधयााँ है ? 

What are the various methods of pricing of a product? 
(iv) निपणन में नितरण िानहकाओ ं का क्या महत्ि ह ै? 

What is the importance of channels of distribution in marketing? 

(v) निज्ञापन के निनभन्न प्रकारों को समझाइए ।  

Explain the various types of advertisement.     

Section-D 
 

 

4-nh?kksZÙkjh; iz’u ¼’kCn lhek 500&600 'kCn½ fn;s x;s ik¡p iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A 

Long answer type questions (word limit – 500&600 words) Attempt any three 

questions out of five given below.       (11 x 03 = 33)  

(i) िैयनक्तक नििय से आप क्या समझते हैं ? व्यिसाय में इसका क्या महत्ि है ? समझाइए ।  

What do you mean by Personal Selling? What is its importance in 

business? Explain. 

(ii) भौनतक नितरण से आप क्या समझते हैं ? इसके उद्देश्य एिं के्षत्र की व्याख्या कीनजए ।  

What do you mean by Physical Distribution? Explain its 

characteristics and objectives. 

 

(04) 

 
(iii) थोक व्यापारी से आप क्या समझते हैं ? थोक व्यापारी की सेिाओ ंका िणगन कीनजए ।  

What do you mean by Wholesaler? Elaborate the services of the 

Wholesaler. 

(iv) सेिा निपणन क्या ह ै? आधुननक व्यापार में इसके महत्ि का िणगन कीनजए ।  

What is Service Marketing? Elaborate its importance in modern 

business. 

(v) नकसी उत्पाद के जीिन – चि की कौन – कौन सी मखु्य अिस्थाएं होती हैं और उनका प्रबंध कैसे नकया जाता 

ह ै? 

What are the stages in the product life cycle of a particular product,  

and how are they managed? 
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